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Dynamics 365 for Hospice

Managing the
business side,
of hospice
care

Solution Overview

Why Dynamics 365 for Hospice?

Patient care is your purpose and your mission, Dynamics 365 for Hospice is built on the modern,

but delivering quality care depends on your
ability to communicate and work with your
communities.

« Family members
 Volunteers
 Care providers

« Donors
 Vendors

Dynamics 365 for Hospice helps you nurture
these valuable relationships. You pick the
functionality you need today and can add
modules as needed in the future.

cloud-based Dynamics 365 platform. The software
has been optimized to provide quick setup and is
exclusively available through InfoGrow.

Dynamics 365 for Hospice:

« Integrates natively with Microsoft Office

o Offers an all-in-one platform, managing operations
outside of your medical records system (EMR)

» Uses Power Bl to provide near real-time insights
« Can be used on any mobile or desktop device

» Includes the highest-levels of data security
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5 Reasons to Choose Dynamics 365 for Hospice

1. Eliminates the confusion and expense of managing multiple systems.
2. Reduces software licensing costs.

3. Stops reliance on inefficient spreadsheets, databases and email.

4. Provides accurate, enterprise-wide visibility of operations.

5. Frees up time for real work by cutting down on meetings and paperwork

Key Capabilities

 Referrals/triage processing delivers faster deployment of resources
and cuts communications volume

» Significantly increases provider relations with clinics and doctors

» Eliminates burdensome donations and tributes processing time
and license fees

o Offers better volunteer management by interests and skills

» Reduces cost of medical equipment tracking

» Increases incident close-out effectiveness and reimbursement speed
» Improves coordination of family communications across system

» Streamlines vendor contract approval and renewal processing

» Automates mileage tracking/reporting

Thanks to InfoGrow and Dynamics 365 for Hospice, we’re able to accomplish more
every day. Reducing the administrative burden on our staff has been very well received.
One process in particular used to take 4 weeks. Now it’'s DONE in 3 days!

- Hospice Director ot Project Management

Dynamics 365 for Hospice allows you to easily manage your
About InfoGrow’s engagement with patients, providers, staff, families, donors and
Dynamics 365 for Hospice volunteers. Nearly all hospice operations (outside of your EMR
_ system) can be managed in this one secure easy-to-manage
' solution, built on the Microsoft Dynamics 365 platform.
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